MNpaBuna
npegoctasneHns FAY3 CO «I'b r. Kamenck-YpanbCckunin» nnatHbIX MegULUHCKUX YCyr

. O6ume NONOXKeHUSA

1 Hactoawwme [MpaBuna onpegensatoT nopagok v ycnosms npepoctasneHns FAY3 CO «Ib T.
Kameunck-YpanbCKuii» rpaxgaHam naaTHbIX MEAULMHCKAX YCAYT.

2. Ons ueneid HacToAWwmMX MpaBun MCNONb3YIOTCS CNeAYHOLLME OCHOBHbIE MOHATUSA:

"nNaTHble MegULMHCKME YCNyrn' - MefUUMHCKUE YCIyru, NpeaocTaBfiseMble Ha BO3ME3AHOWA
OCHOBE 3a CYET JINYHbIX CPEACTB rpaxjaH, CPeAcTB paboTofgaTefiel M MHbIX CPeACTB Ha OCHOBaHWM
[0roBOPOB, B TOM YuMC/le JOrOBOPOB LOOPOBONLHOIO MEeAULIMHCKOrO CTpaxoBaHua (fanee - LOroOBOpPbI);

"3aKa3umnk' - (uM3nMyeckoe WM HOPUAMYECKOE NALO, MMEIOLLEe HamepeHWe 3akasaTb Wn
NpUo6pecTn nnaTHble MeAULMHCKME YCnyru fmMbo 3akasbliBatollee WAM npuobpeTatollee nnaTHble
MeLULUMHCKME YCNyrn B COOTBETCTBMU C LOrOBOPOM B MOJb3Y NOTPebUTeNS:;

"notpebuTens’ - (U3NYECKoe NULO, MMEIOLLee HaMepeHue MonyyYnuTb MnaTtHble MeAULMHCKME
ycnyru n1bo nonyvarolliee nnaTHble MeAULMHCKME YCIYTU IMYHO B COOTBETCTBMM C LOrOBOPOM.

MoTpebuTtenb, NOMyYaOWMIA NNaTHbIE MeAULUHCKME YCNYTW, ABNSETCA NauMeHTOM, Ha KOTOpPOro
pacrnpocTpaHseTca pelicTBue ®PefepasbHOro 3akoHa "O6 OCHOBaxX OXpaHbl 340pOBbA rpaxiaH B
Poccuitckoli degepaymn’;

"ncnonHuTeNb" - MeSUUMHCKas opraHvsaums He3aBMCUMO OT  OpraHu3alMOHHO-NpPaBoBOi
(hopMbl, a Takke UHAMBUAYaNbHbIA NpeAnpuHUMaTENb, OKasblBaloLne naaTHble MeAULMHCKME YCIYTn B
COOTBETCTBUW C JOTOBOPOM.

3. ToHATMe "noTpebuTens” MNPUMEHSAETCA TakkKe B 3Ha4YeHUM, YCTaHOB/IEHHOM 3aKOHOM
Poccuiickoii ®epepauun "O 3awmTe npas notpebutenein”. TMoHaTve “MefuuUMHCKAs opraHuzaums”
ynoTpeb6nseTcs B 3HavyeHWUU, onpegeneHHoM PeaepanbHbIM 3aKOHOM "O6 OCHOBax OXpaHbl 3[0pPOBbS
rpaxaaH B Poccuiickoin degepauyun’.

4. MnaTHble MeanumHCcKme ycnyrn npegoctasnatoTcea FTAY3 CO «Ib r. KameHCK-YpanbCKuin» Ha
OCHOBAHWM JIMLEH3UN Ha OCYLLECTB/IEHUE MeLULUHCKOW [eATe/IbHOCTU, NPeAoCTaB/ieHHON B MOPSAKe,
yCTaHOB/IEHHOM 3aKOHOZaTeNnbCTBOM Poccuiickoil Pefepauuyt 0 NULEH3MPOBAHUM OTAE/bHbIX BUAOB
LeaTeNIbHOCTW.

5. TpeboBaHuA K MNaTHbIM MeAMLMHCKUM YycCnyram, B TOM 4MCNe K MUX OOBbEMY M CpOKam
npefocTaBNeHns, ONpeaensoTca No CornalleHnto CTOPOH A0rosopa, ecnn efepasbHbIMU 3aKOHaMKU UK
MHbIMW HOPMaTMBHbLIMW MPaBOBbLIMW akTaMu Poccuiickort ®Pefepauun He NpeaycMOTPeEHbl Apyrue
TpeboBaHMsA.

6. HacToswme MpaBuna B HarnsigHOM 1 OCTYNHON (hopme JOBOAATCA UCMNONHUTENEM 40 CBEAEHUN
notpebutens n (Mnun) 3akas4vmka.

1. Ycnosuna npepoctaBneHUsa NAaTHbIX MeAULIMHCKUX YCnyr



7. Mpun 3akn0YeHU Jorosopa noTpedbuTento n (Mam) 3akasumky npefocTaBisieTcs B AOCTYMHOM
(hopme MH(OpMaLMA O BO3MOXHOCTU MOSyYeHUS COOTBETCTBYHOLWMX BUAOB U 06bEMOB MeAWULUHCKOWA
nomown 6e3 B3MMaHWA NaaTbl B pamkax nporpammbl rocyapCTBEHHbIX rapaHTUii 6ecniaTHOro okasaHus
rpaxjaHam MeAWUMHCKON nomowwy (ganee - nmnporpaMma) W TeppuTOpuanbHOW  Nporpammbl
rocyflapCTBeHHbIX rapaHTUin 6ecnnaTHOro oOKasaHMA rpaxjaHam MeAULMHCKOW nomowm (ganee -
TeppuTOopManbHas nporpaMmma).

OTKa3 noTpebuTeNns OT 3aK/MUYeHUs LOroBOpa He MOXET OblTb MPUUYMHON YMeHbLUEHUS BUAO0B U
06bEMOB MeAUUMHCKOW MNOMOLWM, NpefocTaBlsieMblX TakKoOMy noTpebutento 6e3 B3MMaHUsA nnatbl B
pamkKax nporpammbl 1 TEPPUTOPMUANLHON NPOrpammbl.

8. YupexpeHue, ydacTBylOlee B peanusaumm nporpammbl U TeppUTOPUANbHON MNPOrpaMmbl,
MMetoT NPaBo OKa3blBaTb NaTHble MeAULUHCKUE YCYTu:

a) Ha WHbIX YCNOBMAX, YeM MNpPefyCMOTPEHO NPOrpaMMoi, TeppuTopuanbHbIMU NporpammaMu u
(nnn) uenesbIMK NporpamMamMu, B CiefyOWMX CNyYasx:

HazHayeHMe W MpPUMeHeHMe M0 MeAULMHCKUM MoKa3aHWAM JieKapCTBEHHbIX MpenapaToB, He
BXOAALLMX B MepeyeHb XU3HEHHO HeO06XO04MMbIX UM BaXKHEWLMX NeKapCTBEHHbLIX MpenapaTtos, eCcin MX
HasHayeHMe W TMNpUMeHeHMe He 06YyCNOoBMeHbl >XU3HEHHbIMW MOKa3aHUAMU WAM  3aMeHOW UK3-3a
NHAVBUAYa/IbHON HENEepeHOCMMOCTW NTIEKAPCTBEHHbIX MpenapatoB, BXOAALWMX B YKa3aHHbIA MepeyeHb, a
TaKXKe He 3aKynaeMmblX 3a CYeT OHKETHbIX acCUrHOBaHWA OI[XETOB BCEX YPOBHeN OH[KETHOM
cuctembl Poccuiickoli denepauuu;

NPYMeHeHne MeAULMHCKUX WU3f4enunid, ne4ebHOro nuTaHusd, B TOM 4UCNe Cheuvanm3npoBaHHbIX
NPOJYKTOB /1e4eOHOr0 MUTaHMSA, He 3aKymnaeMmblX 3a CUeT OGHIKETHbIX aCCMIHOBAHWI OHIKETOB BCEX
YPOBHeN G0KEeTHOM cucTembl Poccuiickoit defepaynv 1 He Noanexatwnx onnate B pamkax nporpammbl
N TeppuTOpMabHOM NPOrpaMmel;

6) aHOHMMHO, 3a WCK/IOYEHMEM CMyyaeB, NPEeAYyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PocCCUMIiCKOWA
®epepauun,

B) rpaxfaHaM WHOCTPaHHbIX TOCYyAapcTB, nuuaM 6e3 rpaxzaaHcTBa, 3a WCKIOYEHWeM Jiul,
3acTpaxoBaHHbIX MO 0643aTeNbHOMY MeAUUMHCKOMY CTpaxoBaHWKO, W rpaxjaHam Poccuiickoii
defepaymmn, He NPOXUBAKOLWMM NMOCTOSHHO Ha €e TeppPUTOPUUN U He ABNAIOLLMUMCA 3aCTpaxoBaHHbIMU MO
0653aTeNbHOMY MeAMUUHCKOMY CTPaxoBaHWIO, €CAN WHOe He MNpeaycMOTPeHO MeXAYyHapOAHbIMU
porosopamu Poccuiickoin ®egepaymu;

r) NpuM camocTOoATe/IbHOM o6palieHnn 3a MonyvyeHUeM MeLUUMHCKUX YCNYr, 3a WCKIHYEHUEM
Cny4yaeB M NopsaaKa, KOTopble NpeaycMOTpeHbl cTaThelt 21 defepanbHOro 3akoHa "O6 ocHOBaX OXpaHbl
300pOBbS rpaxpaaH B Poccuiickon ®depepauun”, a TakkKe 3a WCK/IHOYEHWEM OKa3aHWUA MeLULUHCKOM
NMOMOLLX B 3KCTPEHHOI hopme.

9. YcnoBua MCMNONb30BaHWUA MaTepuanbHO-TEXHUYECKOW 6a3bl U MPUBAEYEHUS MeLULUHCKNX
paboOTHMKOB A5 OKa3aHUsA NAaTHbIX MeAULUHCKUX YCAYT, a TakXe NopaAoK onpefeneHns LeH (Tapugos)
Ha nnaTHble MeguuuHCKMe ycnyru, npegoctasnsemble FTAY3 CO «[B r. KameHCK-YpanbCKui,
yCTaHaB/IMBAKTCA OpraHaMu, OCyLeCTBAAIOWMMN PYHKLUN U MOAHOMOYNS yUpeanTens.

OkaszaHue nnaTHbIX MeAnuUnHCKMX yenyr FTAY3 CO «I'b r. KameHCK-Y panbCKUin» npu yyactum B
peanm3auunm nporpamMmbl M TeppuUTOpManbHbIX MNPOrpamMm, BKAKOYalOWKUX B cebs TeppuTOpUasbHble
nporpaMmbl 0643aTe/IbHOr0 MeANLMHCKOr0 CTpaxoBaHuA, He LO/MKHO NPUBOAUTL K CHUXEHNIO 06BEMOB 1
YBE/IMYEHUID CPOKOB OXWAAHUSA OKasaHUs MeMLMHCKON MOMOLLM, OKasaHWe KOTOPOM OCYLLeCTBASETCH
6ecnnaTtHo B paMKax nporpaMmMbl U TepPUTOPUAIbHBIX MPOrpaMM.

10. MeaunumMHCKas NoOMoLb Npu NPesoCcTaBNeHUN NNATHbIX MESULUHCKUX YCNYT OpraHusyeTcs u
OKa3blBaeTca:

a) B COOTBETCTBMM C NOMIOXEHMEM 06 opraHu3auum okasaHUs MeAWLMHCKON MOMOLLM MO BUAAM
MeAMLUUHCKOM nomowM, KOoTopoe YyTBepxpgaetcs MMWHUCTEPCTBOM 3[paBOOXpPaHeHUs PocCCUIACKOW
defepaymu;

6) B COOTBETCTBMM C TMOPSiAKamMu OKasaHWa MeAULMHCKOW MOMOLLKM, YTBEPXAAEMbIMM



MuHUCTEPCTBOM 3[paBooXpaHeHuns Poccuidickoli depepaunn, 06a3aTelbHbIMWU  ANA UCMNOMHEHUSA Ha
TeppuTopumn Poccuitickoin depepaymy BceMn MeAULUHCKUMMN OpraHn3aunamu;

B) Ha OCHOBE KNMHWYECKUX PEKOMEHAALMNIA;

' C Yy4yeTOM CTaHAapTOB  MEAMLMHCKON  MOMOLWMK, yTBepXAaeMblX MUWHUCTEPCTBOM
3ApaBoOXpaHeHna Poccuiickoin depepaunn (ganee - ctTaHAapT MEANLMHCKOW MOMOLLLK).

W. MnaTHble MeAWUMHCKUE YCNYrM [AOMXKHbI COOTBETCTBOBATb HOMEHKNAType MeAULUHCKNX
ycnyr, yTBepxpgaemoli MuHMCTEpCTBOM 3[paBooXpaHeHusi Poccuiickoii  depepaunn, un  MOryT
NpefoCTaBNATLCA B MONHOM 06beme cTaHapTa MeAULMHCKON nomowwy nmbo B BMAE OCYLLECTBNEHUS
OTAENbHbIX KOHCYNbTaUWUA UM MegMLMHCKUX BMELLATeNbCTB, a TakKe B 06beMe, NMpeBblalLLLEM 06beM
BbIMO/MIHAEMOr0 CTaHAapTa MeAWMLUMHCKOA MOMOWM, MO MUCbMEHHOMY CcOrfnacui noTpebutens u (Mnu)
3aKasumka.

I11. HDopmaymna 06 ucnonHuTene U NpegocTaBsaeMblX UM NAATHbIX MeAULMHCKNX YCyrax

12. IHhopmanma 06 yupexgeHuun, UCNoIHUTeNe U NPesocTaBnfeMblX UM NAATHLIX MeAULUHCKUX
ycnyrax fOBOAUTCS A0 CBefeHUsA noTpebuTenein B COOTBETCTBUM cO cTaTbsiMu 8-10 3akoHa Poccuiickoi
degepaymm "O 3awmTe NpaB noTpebuTenein”.

13. NcnonHuTens - lOpUANYECKOe NNLO 0653aH NPesocTaBUTbL NOTPeObUTento n (Mnn) 3akasymky
cnefyoLLy0 NHpopmaLuto:

a) afpec lOpUAMYECKOro /NuMua B npefenax MecTa HaxXOXKAEeHUS HOPUANYECKOro fuua
(TeppuTOpManbHO 060COGMEHHOTO CTPYKTYPHOro nojapasfeneHns HPUAMYECKOr0 nuua), OCHOBHOWA
rocyapCTBEHHbI PerMcTpaLnoHHbIA HOMEP, NAEHTU(PUKALNOHHBIA HOMEP HanoronnaTeNbLlnKa;

0) agpec cBoero caita B MH(DOPMaLMOHHO-TENEKOMMYHMKaLMOHHON ceTn "WHTepHeT" (panee -
ceTb "HTepHeT") (Npy ero Hannuum);

B) MH(OpPMaLMA O MeToAax OKasaHUs MeAULMHCKOW NMOMOLLKM, CBA3AHHbLIX C HUMW pUCKax, BMaax
MeLWLMHCKOro BMellaTenbCcTBa, MX MOCNEACTBUAX U OXUAAaeMblX pesyfibTatax OKasaHUs MeAuLUHCKOW
nomMoLLu.

14. VicnonHutens npeacTaBnseT AN 03HAKOMAeHUA Mo TpeboBaHU noTpebutens wn (unm)
3aKa3umka BbINMUCKY U3 eMHOr0 roCyapCTBEHHOIO peecTpa o PUANYECKUX AL

15. VicnonHnTenem B COOTBETCTBUM CO cTaTbeid 9 3akoHa Poccuiickoin Pegepaymm "O 3awiute
npas notpebuTeneii” AOMKHbI ObITb NpPeAoCTaBNeHbl WHGpOPMaLMA O JIMLEH3UM Ha OCYLLECTBEHNE
MeLVULMHCKON [eATeNbHOCTH, ee HOMepe, CPOKax AeNCTBUSA, a TakKe MHopmauus 06 opraHe, BbljasLuem
YKa3aHHYI0 NIMLEH3NIO.

B cnyyae BpEMEHHOro MNPUOCTAHOBNEHUS [eATENbHOCTU MeLULMHCKOW opraHusauum Ans
NPOBEAEHNA CaHUTAPHbIX, PEMOHTHbIX W MHbIX MEPONPUSATUIA WCMONHWUTENb 0053aH MHHDOPMMPOBATb
noTpebuTeneli NyTemMm pasMelleHUs WMHGPOPMaUMM Ha cainTe MeAWUMHCKON opraHusauuuv nmbo B WHOM
[JOCTYNHOW (opMe O faTe MNPUOCTaHOBNEHUS [eATEeNbHOCTU W BPEMEHW, B TeYeHWe KOTOpOro
[esTeNIbHOCTb MEAULMHCKON opraHu3auumn 6yLeT NpuocTaHoBNeHa.

16. lMomumo wWHGopMauun, nNpeaycMOTPEHHON nyHKTamu 12 - 16 HactoAwwmx [pasun,
NCNONMHUTENb 0653aH LOBECTU A0 CBeAEHMA NoTpebuTensa n (Mim) 3akaszymka cinegyolyo nHpopmaymio:

a) rMepeyeHb MNMATHbIX MEAULMHCKUX YCNyr, COOTBETCTBYHOLWMWX HOMEHKNAType MeLULNHCKUX
ycnyr, npefycMOTPeHHON NyHKTOM 11 HacToawwmx MpaBun, ¢ yKkasaHUeM LeH B pybnsx;

0) CPOKM OXWAaHWA O0Ka3aHUs MeLWLMHCKOM MOMOLLW, OKa3aHWe KOTOPOW OcyLecTBiseTcs
6ecnnatHO B COOTBETCTBMM C MPOrpamMmoin n TeppuTopuanbHOW nNporpamMoli, B C/y4ae y4actus
NCMONHUTENS B peain3aLumn TeppuToprasbHOM NporpaMmbl;

B) CTaHAapThl MEAULUHCKON MOMOLLM U KIIMHUYECKME peKOMeH4aunn (Mpu X Haimumm), ¢ y4eTom
M Ha OCHOBAHMMN KOTOPbIX (COOTBETCTBEHHO) OKa3blBAOTCA MeAULMHCKME YCNYTW, MyTEM pasMeLleHns Ha
caTe ucnonHUTensa (NPWM HalMyuMK Y UCMONHUTENS TAKOrO caiTa) CCbINIOK Ha "OQuumanbHblil MHTEPHeT-
noptan npaBoBOW WHGpopmaumm™ (Www.pravo.gov.ru) u oduumnanbHbli  cakT MuUHUCTEpCTBA



3apaBooxpaHeHmnsa Poccuiickoii ®egepaumnm https://minzdrav.gov.ru/, Ha KOTOPOM pa3meLleH pybpukaTop
KMHNYECKMUX PEKOMeHJauui, a TakKe MyTeM pasMelleHns yKasaHHbIX CCbIIOK Ha WUH(OPMaLMOHHbIX
CTeHzax;

) CPOKM OXWAaHWUS NPeaoCcTaBfeHNs NNAaTHbIX MeAULMHCKUX YCNYT;

L) CBefeHWA O MeAUUMHCKMX paboTHUKax, Y4acTBYWOLWMX B MPefoCTaBNEHUN MAATHbIX
MeAULUHCKNX ycnyr, 06 ypoBHE UX NpoeccMoHanBHOro 06pasoBaHns 1 KBaiMukauuu;

e) rpaguk paboTBl MeAULMHCKMX PabOTHMKOB, Yy4yacTBYHOLWWUX B MNPeAocTaBleHUM MAaTHbIX
MeAULUHCKUX YCNyT;

)K) 06pasLbl 4OroBOPOB;

3) A4NA  MEeAULMHCKUX OpraHusauuil  rocyfapCTBEHHOW CUCTEMbl 34paBOOXPAHEHUS UK
MYHUUMUNANBbHOW CUCTEMbl 34pPaBOOXPaHEHMA - agpeca U TenegoHbl yypeauTens, WUCNOMHUTENbHOIO
opraHa cybbekta Poccuiickoin ®efepauun B cepe OXpaHbl 340pOBbA rpaxaH, TeppuTOpUanbHOro
opraHa ®epgepanbHoOi cnyx6bl MO Hag3opy B cepe 34paBOOXPaHeHUs, TePPUTOPUANbHOTO OpraHa
depepanbHO cnyx6bl MO HaA30py B ciepe 3aWuTbl NpaB NnoTpebuTenein u 6narononyyns YenoBeka u
TeppuTopuanbHoro  poHga  06A3aTenbHOro  MeAMLMHCKOro  cTpaxoBaHus  (ganee - opraHbl
rocyJapCTBEHHOW BNacTh 1 opraHusauun).

17. upopmauma, ykaszaHHasa B NyHKkTax 12-16 HactoAawwmx MpaBun, fOBOAUTCA A0 CBefeHUs
noTpebuTenein NocpeacTBOM pa3meLeHMs Ha cainTe MeAULMHCKON opraHusauumn B cetn "NHTepHeT" (npm
HanMuum y MeAMLMHCKON opraHusauMm TaKoro caiita) M Ha MHGOPMaLMOHHbIX CTeHAaxX (CTOMKax)
MeANLMHCKOW opraHu3aLmm B HarnsagHom n gocTynHol gopme.

WNHpopmaumsa, pasmelieHHas Ha MHPOPMaLNOHHbBIX CTeHAax (CToikax), Ao/MKHa 6biTb LOCTYMNHa
HeorpaHMYeHHOMY Kpyry /uy B TeyeHMe BCero paboyero BpemMeHW MeLULUHCKOW opraHusauuu,
NpeaoCcTaBNAoLLEN NnaTHble MegULUHCKUE YCNYTU.

18. Mpu 3aknwYeHMn porosopa noTpebutento n (Unu) 3akasumky [LOMKHA NpefocTaBNATLCA B
[JOCTYNHOW (hopMe MHOPMALUS O NAATHbIX MEAULMHCKUX YCyrax, cofepxallan ciefyroLline cBefeHuns:

a) MopsgoK OKasaHUA MeAWUWHCKOW MOMOWKM WM CTaHZapTbl MeAUUMHCKOW nomowu (npu
HaIMymmn), NPUMeHseMble NPy NPeLfoCTaBNEHUN MAATHbIX MEeAULUUHCKUX YCNYr, a Takxe UHpopmayua o
BO3MOXXHOCTW OCYLLECTBMEHNSA OTAE/IbHbIX KOHCYbTalLWUiA AN MeAULUHCKUX BMeLlaTeNIbCTB, B TOM ynucne
B 00beme, MpeBbIlIAOLLEM 00bEM BbIMOMHAEMOrO CTaHAapTa MeAULMHCKON NOMOLLN;

6) UH(popmaLmnsa 0 MeguMLMHCKOM paboTHMKe, OTBeYatoLem 3a NpefocTaBieHne COOTBETCTBYHOLLEN
NAaTHOM MeAULMHCKON ycnyrun (ero npodeccmoHanbHOM 06pa3oBaHnn U KBanuukayum);

B) Apyrue cBefieHUs, OTHOCALMeCs K NpegMeTy A0roBopa.

19. B poroBope AomkHa cofep)aTbCA WMHGoOpMauuma 06 yBeAoOMAeHUU noTpebutens n (1nm)
3aKasumka 0 TOM, 4YTO rpaxjaHe, HaxoAfALWMecs Ha SIeYeHUn, B COOTBETCTBUM C PefepaibHbIM 3aKOHOM
"O6 ocHOBax OXpaHbl 340pOBbSi rpaxaaH B Poccuiickoin deaepaumn’ 0653aHbl CO6MOAATL PEXUM
NeYyeHUsi, B TOM 4uc/ie ONpefeneHHbI Ha Mepuoj UX BPEMEHHOW HeTpyAocnocobHOCTW, M npasuna
noBefeHns nayneHTa B MeAULUHCKNX OpraHn3aumsx.

20. icnonHuTenb OBOAUT A0 NOTPeoMTENs 1 (1K) 3akasumka nHpopmaLmno o popme 1 cnocobax
HanpaBneHns ob6palleHnii (kanob) B opraHbl FOCYAApCTBEHHON BNAaCTW W OpraHuM3auumn, a Takxe
Co00LaeT NMOYTOBLIA aapec UM agpec 3NeKTPOHHOW nouThbl (MPU HanAM4YMKU), Ha KOTOPblE MOXET ObITb
HanpaBneHo obpaleHne (Kanoba).

B cnyyae ecnu Takas vH(Opmaums WCNOMHWUTENIEM He MpefocTas/ieHa, noTtpebutens n (unm)
3aKa3uuK BnpaBe HanpaBuTb obpalwieHne (kanoby) B 060N Gopme 1 NO6LIM CrNOco6oM.

Mpu npeabvsBneHUn notpebutenem un (MM) 3aka3ynmkom TpebOBaHWI, B TOM 4ucCie npu
06Hapy>XeHUN HeLOCTATKOB BbIMO/HEHHON paboTbl (OKa3aHHON MeAWLMHCKONW YCNyru), UCMONHUTENb
paccmaTpvBaeT W Y[OBNETBOPAET 3asfB/ieHHble Tpe6oBaHMA (HanpaBnfeT OTKa3 B YA0B/ETBOPEHUU
3asABNEHHbIX TpeboBaHWI) B CPOKW, YCTAHOBMEHHble ANA YyAOBNETBOpPeHWS TpeGoBaHWI noTpebuTens
3akoHom Poccuiickoii ®egepauunm "O 3aunTe npaB noTpebutenein".

1V. lNopAafokK 3aKno4YeHna jorosopa 1 onnatbl MEAULMHCKUX YCNyT


https://minzdrav.gov.ru/

21. [loroBop 3aknto4vaeTcqd notpebutenem u (MAn) 3akaz4MKoOM C UCMOHUTENEM B MUCbMEHHOWA
thopme.

22. [loroBop AO/MKEH COoAepXaTh CNefyowy NHpopmaLuto:

a) cBefileHns 06 ucnonHuTene:

HavMeHOBaHME W (UPMEHHOe HavMeHOoBaHue (Npu HanuyumMm) MeLMUMHCKON opraHusauum -
IOpPUAMYECKOro Nuua, ajpec HOPUAUYECKOro fuua B Mpefenax ero MecTa HaxO0XAeHWsi, OCHOBHOWA
rocyJapCTBEHHbIN PerncTpaLMoHHbIi HOMEP U MAEHTUPUKALMOHHbLI HOMEP HanoronnaTesbLmKa,;

CBEleHUS O NINLEH3UN Ha OCYLLECTBNEHNEe MeANLNHCKON LeATeNbHOCTU, NHPOpMaLUA O NLEH3NN
Ha OCyLLeCTB/IEHNE MEAULMHCKON AeaTeNlbHOCTU, ee HOMepe, CPOKax AeicTBuUA, a Takxe nHdopmaums o6
opraHe, BblAaBlleM JIMLEH3UIO, MepeyeHb MpeaocTaBfsgeMblX paboT  (ycnyr), COCTaBAAOLLUX
MeLVLMHCKYI0 AeATeNIbHOCTb, B COOTBETCTBUN C INLEH3NEN;

6) cBefieHNs 0 noTpebuTene (MPW OKasaHWM MAATHLIX MEAULMHCKUX YCNYT TpaXAaHUHY aHOHUMHO
CBefleHUs PMKCMPYHOTCA CO C/I0B NOTPebuTens ycnyrun):

(hamunnsa, UM U 0TYeCTBO (MPW HanMuUK), afpec MecTa XWUTeNbCTBa, MHble ajpeca, Ha KoTopble
(Npy MX yKasaHWW B [OrOBOPE) UCMONHUTE/b MOXET HanpaBNATb OTBETbl HA MUCbMEHHble 0bpalleHus, u
TeneoH;

[aHHble JOKYMEHTA, YAOCTOBEPAIOLLENO IMYHOCTb;

B) CBefleHMs 0 3aKOHHOM MpeAcTaBMTeNe MOTPebuTens uan nuue, 3aknoyarllem [orosop ot
UMeHU noTpebuTens:

(hamMunns, M U 0T4eCTBO (MPY HaANNMYKMK), afpec MecTa XXUTeNbCTBA U TeneoH;

[aHHble JOKYMeHTa, YA0CTOBEPAIOLLEr0 IMYHOCTD;

r) cBefleHVWA O 3aKa3uuke (B TOM 4YuUCNe eCnu 3aKa3ymkK U 3aKOHHbIA NpeAcTaBUTeNlb ABNAKOTCA
OLHUM NNLOM):

(hamMunns, MMa 1 0T4YecTBO (NPW Hannuum), afpec MecTa XUTeNbCTBa M TeneoH 3akasyuka -
(hM3MYECKOro Nnua;

[aHHble JOKYMEHTA, YA0CTOBEPAIOLLErO IMUYHOCTb 3aKa3umnkKa;

JaHHble JOKYMeHTa, YA0CTOBEPAIOLLEr0 IMYHOCTb 3aKOHHOTO MpeCcTaBuUTeNd NoTpebuTens;

HauMeHOBaHWe N afpec 3akasuuka - HPULMYECKOro Nuua B Mpefenax ero Mecta HaxoXAeHus,
OCHOBHOI  FOCYAapCTBEHHbIA  PErucTPaunOHHbIi ~ HOMEpP U NAEHTU(UKALUNOHHBLIA  HOMEP
Ha/ioronnaTesbLLnKa;

[) nepeyeHb NIaTHbIX MeAULUHCKUX YCNYT, NpefoCTaBisieMblX B COOTBETCTBUW C JOTOBOPOM;

€) CTOMMOCTb NNATHbIX MEAULMHCKUX YCNYT, CPOKN 1 NOPALOK UX ONNaThl;

X) YCNI0BUSA U CPOKU OXMAAHWUA NIATHbIX MEAULMUHCKUX YCNYT;

3) CBeAeHMNA 0 NuLe, 3aK/YaroLLem A0roBop 0T UMEHU UCMONTHUTENS:

thamunns, NMa, 0TYECTBO (MPY HannuuUn);

[OJKHOCTb;

[OOKYMEHT, NOATBEPXAAOLLMIA MOHOMOYNA YKa3aHHOTO Mua;

1) nognucu UCMNONHUTENs U notpebuTens (3akasumka), a B CAyvae ec/M 3aKasumk SABMSeTCH
IOPUANYECKUM NTNLOM, - LO/MXKHOCTb /IKLa, 3aK/1H0YaloLLLero 4Orosop OT MMeHN 3aKas3unka,;

K) OTBETCTBEHHOCTb CTOPOH 3@ HEBbLINOJIHEHWE YCI0BUIA J0r0BOPA;

n) NopafoK U3MEHEHUS U PACTOPXKEHUA LOroBOpPa;

M) MOPSAAOK M YCNOBUA Bblfayn noTpebuTento (3aKOHHOMY MpeAcTaBuUTeNto MoTpebuTens) nocne
WCMONIHEHNA [0roBopa WCMONIHUTENEM MEAMLUHCKUX [LOKYMEHTOB (KOMUW MeAULMHCKUX [LOKYMEHTOB,
BbIMUCKN U3 MeAULUHCKUX AOKYMEHTOB), OTpaxKaloLiMx COCTOSHWE ero 3[0pOBbs MOC/e MNOoJyYyeHus
MAaTHbIX MeAVUWHCKMX YCNYr, BK/KOYas CBefleHWs O pesy/nbTaTax 006C/fefoBaHWA, AMArHose, mertogax
neyeHns, 06 MCMONb3yeMbIX MPU MNPefoCTaBleHUN MAATHbIX MELULUHCKUX YCNYr /eKapCTBeHHbIX
npenaparax n MeAULUHCKNX U3genunax, 6e3 B3MaHusa 4ONONHUTENbHOW NaThl;

H) VIHbIE YC/I0BUA, OMNpeseniseMble No COrnaeHno CTOPOH.

23. [lo 3aknioyeHUs A0rosopa WCMONHUTENb B MUCbMEHHOW (opMme yBefoMseT MnoTpebutens



(3aka3umMka) O TOM, 4YTO HecoOnAeHUEe YyKasaHWin (pekomeHaauuin) wucnonHuTens (MeaAULMHCKOrO
paboTHWKaA, NPefoCTaBAANOWEro NAaTHY MeAUUUHCKYH YCNyry), B TOM 4ucC/le Ha3HAYeHHOro pexuma
NeYeHUsi, MOXET CHU3UTb KayecTBO NpPeAoCcTaBAsSeMOl NAaTHOW MeAULMHCKON YyCnyru, noseyb 3a coboi
HEeBO3MOXHOCTb €e 3aBeplleHWss B CPOK WM OTpMLATENIbHO CKa3aTbCA Ha COCTOAHUW 3[40pOBbA
notpeburens.

24. [orosop cocTaBfisgeTcs B 3 3K3emnaspax, O4UH W3 KOTOPbIX HaxOAUTCA Y WCMNOJIHUTENS,
BTOPOW - Y 3aKa3uuka, TpeTuii - y notpebutens.

B cnyyae ecnv [orosop 3ak/ioyaetcda noTtpebuTenem v WUCMONIHUTENeM, OH COCTaBNsfeTcd B 2
ak3emnaapax (KpomMe ciyyaes 3aK10UeHUA 4Orosopa ANCTAHLUUOHHBIM CMOCO60M).

[loroBop xpaHuTCA B NOpsfKe, onpeAesieHHOM 3aKoHofaTeNbCcTBOM Poccuiickon defepaunv 06
apXMBHOM fene B Poccuiicko depepaunu.

25. Ha npepocTtaBfieHMe MAaTHbIX MEAMLMHCKMX YCNYyr MOXeT 6biTb cocTaBfieHa cmeTta. Ee
cocTaBfieHMe nNo TpeboBaHMIO noTpebutTens u (MAM) 3akazymka WAM  WUCMNOSHUTENA  SBNSAETCH
0653aTefIbHbIM, NMPX 3TOM OHa AB/SETCA HEOTbEMIEMOW YaCcTbO 4OroBopa.

26. B cnyyae ecnv npuv  MNpefocTaBNeHUM  MAATHbIX  MeAWUUHCKUX  ycnyr Tpebyetcs
npefocTaBineHne Ha BO3ME34HON OCHOBE AOMOSHUTENbHbIX MeLULUHCKUX YCNyr, He MnpefsyCcMOTPEHHbIX
[OroBOPOM, UCNONHUTENb 0653aH NpeAynpeanTb 06 aTOM NoTpebuTens n (Mn) 3akaszyuuka.

be3 odopmieHns 4ONOMHUTENBHOTO COrflalleHuns K 4orosopy nMb0 HOBOMO LOrosopa C yKasaHMeM
KOHKPETHbIX [AOMOMHUTENbHbIX MeAULUHCKUX YCAYyr U UX CTOMMOCTM WCMNOSMIHUTENb He BMpase
NpefocTaBnATb MeAULUHCKUE YCNYrM Ha BO3ME3JHOW OCHOBe, eC/IM WHOe He Or0BOPEHO B OCHOBHOM
[,0roBope.

27. Tpy npefoctaBfeHUM MIATHbIX MEAULMHCKUX YCNYr pacxXxofbl, CBA3aHHbIE C OKa3aHWEM
rpaxgaHam MegVLMHCKOM MOMOLLY B 3KCTPEHHOW (hopme, BO3MELLAKOTCA MEAULMHCKUM OpraHu3auusaM B
nopsake n pasMmepax, KOTOpble YCTaHOBNEHbI OpraHamMu rocyiapCTBEHHOM BnacTu Cy6beKToB Poccuiickoii
depfepaunn B paMKax TeEppUTOpUanbHbIX NMporpaMmm B COOTBETCTBMKU C MyHKTOM 10 yactum 2 ctatbu 81
depepanbHOro 3akoHa "O6 ocHOBax OXpaHbl 340P0BbA rpaxaaH B Poccuiickoii depepayun™.

28. B cnyuae oTkasa notpebuTensd nocne 3aknl4veHUs JOrosopa OT MOSYYEHUA MeAUUMHCKUX
ycnyr AOroBop pactopraeTcs, nNpu 3ToM noTpebutens M (UAM) 3aKa3ymK OMavyMBaldT WUCMONHUTENHO
(haKTUYEeCKN TMOHECEHHble WCMNOMHUTENEM pPacxofbl, CBA3aHHble C WCMNOJHEHMEM 0653aTeNbCTB MO
L,0roBopy.

29. MoTpebutens 1 (Mnn) 3aka3ymk 06A3aHbI OMAATUTL OKAa3aHHYK WCMONHUTENEM MEeLULMHCKYIO
ycnyry (BbINOSIHEHHYO paboTy) B NOPsALKe U CPOKU, KOTOPbIE YCTaHOB/IEHbI JOrOBOPOM.

30. TMoTpebutentdo u (MNM) 3aKa3umky B CAy4vasx, YCTAHOBJIEHHbIX 3aKOHOAATE/IbCTBOM
Poccuiickoil ®efepaunt 0 MPUMEHEHUU KOHTPOJSIbHO-KACCOBOW TEXHUKW, BblAaeTCa [AOKYMEHT,
NOATBEPXKAAIOLLMNIA NPOM3BEAEHHYIO ONNaTy NPeAocTaB/ieHHbIX MeAULUHCKUX YCNyr (KacCOBbIA YeK uau
611aHK CTPOroi OTYETHOCTMK).

31. MeguumHcKaa opraHu3aunsa BblfaeT MHOW AOKYMEHT, NOATBEPX AW NI (haKT OCYLLeCTBIeHNS
pacyeTta, B C/lyyasx, eciiv B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAaTeNbCcTBa Poccuiickoit ®depepauunn
0 MPUMEHEHUN KOHTPO/IbHO-KACCOBOW TEXHUKW Y MeAULMHCKON opraHu3alum OTCYTCTBYET 06583aHHOCTb
MO NPUMEHEHUIO KOHTPO/IbHO-KaCCOBOWN TEXHUKN NPW OCYLLECTBIEHUN PacyeToB.

32. B uenax sawuTbl npas noTpebutens MefuuUMHCKas opraHusauuns no obpaweHuio noTpeburens
BblfaeT Clefyroline [OKYMEHTbI, MOATBepXAallme (akTUYecKne pacxofbl notpebutend u  (unn)
3aKasumkKa Ha OKasaHHble MeJUUUHCKME ycnyru n (unm) npuobpeTeHne IeKapCTBEHHbLIX Mpenaparos s
MeANLNHCKOrO NpUMeHeHUs:

a) Konus [0roesopa C MPUIOXKEHUAMU U LOMOJIHUTENbHbIMU COrNalleHnsIMn K Hemy (B cryvae
3aKN0YeHNn);

6) cnpaBka 06 onnate MeAULMHCKNX YCNYT NO YyCTaHOB/IEHHOW (hopMme;

B) peuenTypHbIi 6naHK C NpocTaBfieHHbIM wWwTamnom “[ns HanoroBbiX OpraHoB Poccuiickoii
degepauymn, MAEHTUPUKALMOHHBLIA HOMEp HanoronnaTeNbWmka™, 3aBEPEHHbI MOANUCHID U INYHON
neyaTblo Bpaya, NeyaTbio MeAULMHCKON OpraHu3auum;



r OOKYMEHTbI YCTAHOB/IEHHOro o6pasya, NoATBepXatoL e onnaTy neKapCTBEHHbIX MpenapaTos
(kaccoBblii 4YeK, 6n1aHK CTPOroiM OTYETHOCTM WAW  WHOW AOKYMEHT, MNOATBEPXAAOWMI  (hakT
OCYLLeCTB/EHMS pacyeTa, B C/y4vasaX, ecniM B COOTBETCTBUM C TpeboBaHWAMM 3aKOHOAATeNbCTBA
Poccuitickoin degepauum 0 NPUMEHEHUN KOHTPO/IbHO-KACCOBOM TEXHUKW Yy MEAUUMHCKONM OpraHusayumu
OTCYTCTBYeT 0653aHHOCTb MO MPUMEHEHUID KOHTPO/IbHO-KACCOBOM TEXHUKWM MpPWU  OCYLLECTBAEHUN
pacyeTos).

33. 3akntoyeHue foroeBopa M onjata MegUMLMHCKUX YCNYr 3aKa3ynkom B cliy4vasx, eciy 3akasuuk
BbICTyMaeT CTPaxoBUWMKOM N0  A0OpPOBOSILHOMY  MEAMLMHCKOMY  CTpaxOBaHWK  NoTpebutens,
OCYLLECTBNATCA B MOPALKe, NpefyCMOTPEHHOM HaCTOALLMUM pa3fe/oM.

V. nOpﬂ,qOK npengoctaB/sieHNA NAaTHbIX MEAUUUNHCKNX YCNYT

34. WcnonHntenb npefocTaBnsieT MaTHble MeLULUHCKME YCNYrU, KayeCTBO KOTOPbIX [LO/MKHO
COOTBETCTBOBaTb YC/I0BUAM [J0roBopa, a Mpu OTCYTCTBUM B [OrOBOpPe YCNOBUI 06 WX KayecTse -
TpeboBaHNAM, MPeLbABNAEMbIM K TAKUM YyC/yram.

B cnyyae ecnu depepanbHbIM  3aKOHOM WAW  WHBIMW  HOPMaTWBHLIMW MPaBOBbLIMU  aKTammu
Poccuiickoin ®epepaumn npegycMoTpeHbl 0653aTesibHble TpeOGOBaHUA K KauyeCcTBY MeLULMUHCKUX YCAyT,
KayecTBO NpeAoCcTaBAsSieMbIX NAATHbIX MEANLMHCKNUX YCNYT LO/MKHO COOTBETCTBOBATb 3TUM TpeboBaHUAM.

35. TlnaTHble MeAWLUMHCKME YCNYyr¥ npefocTaBislOTCA MPU  HaiuyumM  MHMOPMUPOBAHHOIO
[06pPOBONLHOrO corfacusa notpebutens (3aKOHHOro npeAcTaBUTensd notTpebuTens), AaHHOro B NOPAAKE,
YyCTaHOBNEHHOM 3aKOHOZaTeNbCTBOM Poccuiickoli Pefepaunn 06 oxpaHe 340p0BbA rPaxiaH.

36. WcnonHutenb o06f3aH npu NpefoCTaB/fieHUN NNATHbIX MEAULUHCKUX YCnyr cobngartb
yCTaHOB/NEHHble 3aKOHO4aTeNbCTBOM Poccuiickoin depepauumn TpeboBaHUA K OOPMJIEHUIO U BeAEHUIO
MeLULMHCKON [OKYMEHTALMMN, YYEeTHbIX W OTYETHbIX CTATUCTUYECKMX (OpM, NOPALKY M CpOKaM uX
npeAcTaBeHus.

37. icnonHnTenb npeaocTaBnseT NoTpebuTento (3aKOHHOMY MpeAcTaBuTeNO NOTpebuTens) no ero
TpeboBaHUIO ¥ B JOCTYMHOW A8 HEro (hopMe MHOPMaLMIO:

a) O COCTOSIHMM €ero 340pOBbS, BK/lOYas CBefAeHWA O pesynbTaTax o06cnefoBaHus, AuMarHose,
MeTofax NeyeHus, CBA3AHHOM C HUMMW PUCKe, BO3MOXXHbIX BapuaHTax W MOCMEACTBUAX MeAULNHCKOro
BMeLLaTe/IbCTBa, OXXNAAeMbIX pe3y/ibTaTax /ievyeHus;

6) 06 ucnonb3yembiX MNPy NPefoCTaBfieHUN MNAAaTHbIX MeAULUHCKUX YCNYr NeKapCTBeHHbIX
npenaparax v MegULUHCKUX W3LeNnsx, B TOM YMCNe O CPOKax WX FOLHOCTM (rapaHTUIHBIX CpoKax),
nokasaHuax  (MPOTUBOMOKa3aHWAX) K  MPUMEHEHWI0, & TaKXe  CBefeHus,  nNo3BonfoLLMe
NOEHTUPULMPOBATL UMMNIAHTUPOBAHHOE B OPraHM3m YesioBeka MeAnLUHCKOe n3genue.

38. Mpwn npefocTaBNeHUN NNATHbIX MEAUUMHCKUX YCAYr rpaxjaHaM WMHOCTPaHHbIX FoCcyaapcTB
(Hepe3ungeHTam) wcnonHUTeNb obecneymBaeT nepefadvyy CBeAeHU 06 OCYyW,eCTBNEHUM MeAULUHCKOW
LeATeNbHOCTM B OTHOLWEHWW HEepPe3nAeHTOB B COOTBETCTBUM C YyKasaHuMAMM LleHTpasbHOro 6aHka
Poccuiickoli depepaunu.

3a HenpepocTaB/fieHWe B YCTAHOBMIEHHOM nopsafake cy6bekTam OopuUManbHOro CTaTUCTUYECKOro
yyeTa NepBMYHbIX CTATUCTUYECKNX JAHHbLIX MO YCTAHOBNEHHBLIM (hopmMam (efepasbHOro cTaTMCTUYeCcKoro
HabnogeHns 06 O0Ka3aHHbIX MNIATHbIX MeAUUMHCKMX YCiyrax rpaxgaHaMm WHOCTPaHHbIX rocyfapcTs
NCMOMHUTENb, BK/KOYEHHbIN LleHTpanbHbIM 6aHKOM Poccuiickoil defepaluv B nepeyeHb pecrnoHAeHTOB,
HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEeHHYIO 3aKOHOAaTeIbCTBOM Poccuiickoin defepauuu.

39. Mpu oKasaHUM MAaTHbIX MEAULMHCKMX YCNyr 0643aHHOCTb WCMONMHWUTENA MO BO3Bpaty
[OEHEeXHOM CyMMbl, ynjaavyeHHON noTpebutenem u (MAM) 3aKa3yMKoOM MO [OroBOPY, BO3HUKAET B
cooTBeTcTBUM C rnasoi Il 3akoHa Poccuiickoin ®epepauumn "O 3awute npas notpedutenen”.

40. Onnata Me4ULUHCKONM ycnyru notpebutenem n (Mnmn) 3akasynmkom nyTem rnepesofa CPefCcTB Ha
CYeT TPeTbero nua, yKazaHHOro UcnosiHuTenem (B NMCbMEHHON hopMe), He 0CBOBGOXAAaeT UCNONHUTENS
0T 06513aHHOCTM OCYLLECTBUTb BO3BPAT YM/la4eHHOW noTpebutenem n (MamM) 3akas4MKoOM CyMMbl Kak npu



OTKase OT WCMOJIHEHWS [OroBopa, TaKk W MNpU OKasaHUW MeAMLMHCKMUX Yycnyr (BbINONHEHUU paboT)
HeHaanexallero Ka4yecTtBa, B COOTBETCTBMM C 3akKoHOM Poccuiickon Pepepaumm ''O 3aliuTe npas
notpebuteneii”.

VI. OTBETCTBEHHOCTb UCMOMIHNTENA MPU NMpeaocTaB/ieHUU NNATHbIX MEAULUHCKNX YCyr

41. 3a HemcnosiHeHne NN60O HeHaAnexalee NCNOHEHME 0653aTeNbCTB MO AOFOBOPY UCMONHUTENb
HeceT OTBETCTBEHHOCTb, MPeAYCMOTPEHHYO 3aKOHOA4aTeNbCTBOM Poccuitickoii ®eaepaunn.

42. Bpef, NPUYMHEHHbIA >XXWU3HW WAX 3[40POBbI0 MaLMeHTa B pe3y/bTaTe OKasaHUs MNAaTHbIX
MEAVNLMHCKUX YCNYT HeHaANexXallero KauecTsa, NoAAEXNUT BO3SMELLEHNIO UCNONHMTENEM B COOTBETCTBUMN
C 3aKOHOAaTeNbCTBOM Poccuiickoin deaepauuin.



