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CUeJL 2023r.

MNpaBunna
npegoctaBneHns FAY3 CO «I'b r. KameHCK-Y panbCKUin» NaaTHbIX MeAULMHCKUX YCNYyT

I. O6LLMe NoNoXeHUs

1 HacTtoawue [lMpaBuna onpefenatoT nopafok v ycnosmsa npegoctaBneHna FAY3 CO «I'b T.
KaMeHCK-Y panbCkuii» rpaxgaHam naaTHbIX MeAULMHCKNX YCayT.

2. Onsa uenein HacToAwWwmMx MpaBua NCNOMb3YHOTCA CNefytoLme OCHOBHbIE NOHATUS:

"nnaTtHble MeguLWUHCKKME ycnyrn' - MeauUMHCKME YCNyru, npefocTaBnseMble Ha BO3ME3AHON
OCHOBE 3a CYeT /INYHbIX CPeACTB rpaxpiaH, CPeAcTB paboTofaTeniel U WMHbIX CPEACTB Ha OCHOBaHWUM
[0roBOpPOB, B TOM YMC/Ie JOT0BOPOB J0OPOBONLHOIO MeAMLMHCKOro CTpaxoBaHUs (ganee - 4Orosopbl);

"3akasumk' - (U3MYECKOe WM OPUAMYECKOE MU0, WUMelolllee HamepeHue 3akasaTb Wu
npuobpecTn nnaTtHble MeAULMHCKME YyCnyru NnMb0o 3akasblBalollee WAM MpuobpeTtarollee niaTHble
Me[MLUHCKNe yCnyru B COOTBETCTBMM C 4OrOBOPOM B MOJIb3Y NOTPebUTENS;

"notpebuTens' - (PU3MYECKOEe NIMLO, MMEKOLLee HaMepeHue MOoyyYnUTb MnaTHble MeAULMHCKME
ycnyru 6o nonyyvarolllee naaTHble MeAULMHCKME YCNYT IMYHO B COOTBETCTBMM C AOrOBOPOM.

MoTpebutenb, NoAyvawoWmMin NnaTHble MeSULUHCKME YCNYTW, SBNAETCA MauMeHTOM, Ha KOTOpOro
pacnpocTpaHseTcs fgeicteme ®degepanbHOro 3akoHa "O6 OCHOBax OXpaHbl 3[40pPOBbA FpaxgaH B
Poccuiickoin depepayun’;

"ncnonHuTenb" - MeAWLMHCKas O0praHusauus He3aBUCUMMO OT  OpraHu3alMOHHO-MPaBOBOM
(hopMbl, a TaKxKe VHAMBUAYaNbHLIA NpeanpuHMMaTeNb, OKasblBaloLiMe NnaTHble MeLULUHCKME YCNYTU B
COOTBETCTBUWN C AOTOBOPOM.

3. TloHsATME "noTpebuTenb” MNPUMEHSieTCs TakKXe B 3Ha4YeHWW, YCTAHOB/IEHHOM 3aKOHOM
Poccuiickoin Pegepauumn "O 3awmte npas notpedutenein”. MMoHATUE “MeAUUMHCKAA opraHusayms”
ynotpeb6nseTca B 3HavyeHWUW, onpegeneHHoMm PeaepanbHbIM 3akKOHOM "O6 OCHOBax OXpaHbl 3[40POBbS
rpaxkaaH B Poccuitickoin desepaumm’.

4. MnaTtHble MegnumnHcKme yenyrm npegoctasnaoTcs FTAY3 CO «I'b r. KameHCK-YpanbCKuii» Ha
OCHOBaHUW NINLEH3UM HA OCYLLEeCTBNEHWE MeAWMLMHCKON [esTeNbHOCTU, MpPeLoCTaB/leHHON B MOpAAkKe,
yCTaHOB/EHHOM 3aKOHO4aTeNbCTBOM Poccuiickoin degepaumnm 0 NULEH3MPOBAHWUM OTAENbHbLIX BUAOB
[eATeNbHOCTMW.

5. TpeboBaHMA K MnNaTHbIM MEAULUWHCKUM Yycnyram, B TOM 4YWCNe K UX OObEMY M CpOKam
npeLocTaBeHns, ONPeLensoTCA Mo CorfalleHnto CTOPOH L0roBopa, ecnu (efepaibHbIMU 3aKOHaMU U
MHBIMW HOPMAaTMBHLIMW MpPaBOBbIMK aKTamy Poccuickoin defepauun He NpPefyCMOTPEHbI Apyrue
TpeboBaHMA.

6. Hactoswwme MpaBuna B HarnsgHoW n 4OCTYNHOW (hopMe AOBOAATCSA UCMOMHUTENEM [0 CBEAEHUS
notpedutens n(nnu)sakasvymnka.

Il. ¥YcnoBua npefocTtaBNeHNA NMNaTHbIX MEAULNHCKUX YCYT



7. Mpn 3aKN0YeHUN LOroBopa NOTpeduTento n (Unm) 3akasunky NpeaocTaBnseTcsa B AOCTYMHOM
(hopme MHGDOpMaLMsA O BO3MOXHOCTWU MONYyYeHUS COOTBETCTBYHOLLMX BMAOB M OOBEMOB MeLULMHCKON
nomoLLy 6e3 B3MMaHWA MnaTbl B pamkax nporpaMMbl roCyAapCTBEHHbIX rapaHTUii 6ecnnaTHOro oKasaHus
rpaxgaHam MegMUMHCKOW nomowwy (ganee - nporpamma) W TeppuTOpUanbHOW — Mporpammbl
rocyfapCTBeHHbIX rapaHTUii 6ecniaTHOro OKasaHusi rpaxjaHam MeAuLMHCKOW nomowm (panee -
TeppuTOpUasbHas NporpaMmma).

OTKa3 noTpebuTens OT 3aK/UYeHNs LOroBopa He MOXET OblTb MPUUMHON YMEHbLUEHWUS BUAOB W
06bEMOB MeAMLUMHCKON MOMOLLW, NpPeAoCcTaBNiAeMbIX TakoOMy nOTpebuTento 6e3 B3UMaHUS nnatbl B
pamKax nporpammMbl U TEPPUTOPUASIBHON MPOrpamMmmsl.

8. YupexpeHue, y4yacTBylOllee B peannsayum Mporpammbl U TEPPUTOPUATbHON MNpOrpaMMsl,
MMEIOT MpaBo 0Ka3blBaTb NiaTHble MeAULMHCKNE YCNYTU:

@) Ha WHbIX YCNOBUAX, YeM MNpeAyCMOTPEHO MPOrpamMmmMoi, TeppuTopuanbHbIMKU NporpaMmaMn u
(unn) ueneBbIMK NpOrpammamu, B CeLyLWNX Cy4dasx:

Ha3HayeHWe W MPUMEHEHUE MO0 MEAMUMHCKUM MNOKa3aHWAM JfIeKapCTBEHHbIX MPEenaparos, He
BXOZALMX B MepeyeHb >XU3HEHHO He0OXOAMMbIX U BXHEWLIMX NEKAPCTBEHHbLIX MpenapaTtos, eciu WX
Ha3HayeHMe W nNpPUMeHeHWe He OOYCNOB/EHbl >KWU3HEHHbIMW MOKa3aHUAMU WM 3aMeHON  UK3-3a
NHAMBUAYANIbHON HEMepeHOCMMOCTU NIEKAPCTBEHHbIX MpenapaToB, BXOAALMX B YKa3aHHbIA MepeyeHb, a
Takke He 3aKynaemblX 3a CYeT OHKeTHbIX acCUrHOBaHWUI OHMKETOB BCEX YPOBHEW OHKETHOM
cuctemol Poccuiickoii degepaymm;

NPUMEHEHNE MeAULUHCKUX W3AeNunid, ne4yebHOro nuTaHus, B TOM YuUCie Cheumanm3vpoBaHHbIX
NPOAYKTOB fIe4e6HOro MUTaHWUSA, He 3aKynaeMbiX 3a CcYeT OK/KEeTHbIX aCCUrHOBaHWI OHOIKETOB BCEX
YPOBHeli 6I0MKETHOM cucTembl Poccuiickoin deaepaummn 1 He NoanexawimMx onjare B paMkKax nporpammbi
1 TeppUTOPUANILHON NPOrpamMmmbl;

6) aHOHMMHO, 3a WCK/OYEHMEM Cny4yaeB, MPeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi
depepaymu;

B) rpaxjaHaM WHOCTPaHHbIX roCcyfapcTs, nAuuam 06e3 rpaxpaHcTBa, 3a WCKKUYEHUEM UL,
3aCTpaxoBaHHbIX N0 006A3aTe/lbHOMY MEAUUMHCKOMY CTpaxoBaHUIO, W rpaxjaHam Poccuiickoi
defepayunn, He NPOXMBAKOLLMM NOCTOAHHO Ha ee TEPPUTOPUMU U He ABMAKOLMMCSA 3aCTpaxoBaHHbIMU MO
06s3aTe/IbHOMY MeLMLMHCKOMY CTPax0BaHUKO, €CfM WMHOe He MpefyCMOTPEeHO MeXAYyHapoLHbIMM
porosopamu Poccuiickoin ®epepauuu;

r) Mpy camoCTOATENbHOM O6paleHUn 3a MoayyYeHWeM MeLULMUHCKUX YCNYT, 33 WUCK/YeHUEM
C/lyyaeB v MopsifKa, KOTOpble NMpefyCMOTpPeHbl cTatbelh 21 deaepanbHOro 3akoHa "O6 OCHOBaX OXpaHbl
3[0poBbA rpaxaaH B Poccuiickoli ®depepaumn”, a TakkKe 3a WCKIOYEHMEM OKasaHUsi MeAMLMHCKON
MOMOLLM B 3KCTPEHHOW (hopMe.

9. YcnoBus MCNOMb30BaHWUA MaTepuasbHO-TEXHUYECKON 6a3bl U MpUBMEYEHUS MeLULMHCKNX
pabOTHUKOB A5 OKa3aHWA NNaTHbIX MEAULMHCKUX YCNYT, a Takke NopsjoK onpegeneHus LeH (Taprdos)
Ha nnaTHble MeAuUWMHCKMe ycnyru, npegoctaensemble FTAY3 CO «I'B r. KameHCK-YpanbCKuit,
yCTaHaB/MBAKTCA OpraHamu, OCyLLEeCTBAAOWMMU PYHKLMAN Y NOTHOMOUUA YUpeLuTens.

OkasaHue nnatHbIX megnumnHckux yenyr FAY3 CO «Ib r. KameHcK-YpanbCKuit» npu yyactum B
peanu3aumMnm nporpaMMbl UM TeEPPUTOPMANbHbIX MPOrpaMmMm, BKIKYAOWMX B Cebs TeppuTOpUasbHbIE
nporpammbl 0653aTe/IbHOT0 MEAULMHCKOIO CTPaxoBaHWs, He JO/MKHO NPUBOAUTL K CHUKEHWUIO 0OBEMOB U
YBE/IMYEHNIO CPOKOB OXWAAHMS O0Ka3aHUA MeAMLMHCKOW MOMOLLM, OKa3aHWe KOTOPOW OCYLLEeCTBNSETCS
6ecnnaTtHO B paMKax nporpaMMbl U TEPPUTOPUAIbHBIX MPOrpamm.

10. MeguuMHCKas MomoLb Npu NpefoCcTaB/ieHUN MNATHbIX MEAULUHCKUX YCIYyr OpraHu3yetcs u
OKasblBaeTCs:

a) B COOTBETCTBUM C MOMOXEHMEM 06 OpraHu3aumMu OKasaHus MeAWMLMHCKOW MOMOLLM MO BuUAaM
MEAULMHCKOM MOMOLLM, KOTOpOe yTBepXAaeTca MUHUCTEPCTBOM 34paBOOXpaHeHns POCCUIiCKoi
depepauymnm;

6) B COOTBETCTBUM C MNOPSAAKAMM OKa3aHWA MeLULMHCKON NOMOLLM, YTBEPXAaeMbIMU



MuHuCTepCcTBOM 3[paBooxpaHeHus Poccuiickoin Pepepaummn, 06s3aTeNlbHbIMUA 418 WCMNOMHEHUS Ha
Tepputopun Poccuniickoin deaepaymmn BCEMU MEANLMHCKMMN OpraHn3alavm;

B) Ha OCHOBE K/IMHMYECKNX PEKOMEHAALMIA;

' C Yy4yeTOM CTaHAAQpPTOB  MEAMUMHCKOW MOMOWM,  YTBEPXKAaeMblX  MUHUCTEPCTBOM
3[paBooxpaHeHns Poccuiickoii defepaunmn (ganee - ctaHAapT MeAULUHCKON NOMOLLM).

11. MnaTHble MeAUUMHCKME YCNYrn [LO/MKHbI COOTBETCTBOBATb HOMEHK/IATYpe MeAMLMHCKNX
yCcnyr, yTBepxpgaemor MMUHMCTEPCTBOM  3[4paBOOXpaHeHMs Poccuiickoii  ®epepaumm, W MOryT
npegocTaBnATLCA B NOAHOM 06beme cTaHAapTa MegULMHCKOW MOMOWM Nnbo B BUAE OCYLLECTBIEHUS
OTAENMbHbIX KOHCY/bTaUMA U MeAULMHCKNX BMELLIATENbCTB, a TakkKe B 06beMe, NPEBbLILLAIOLEM 06bEM
BbIMO/IHAEMOr0 CTaHAapTa MeAMLMHCKOW NOMOLLM, NO MUCbMEHHOMY COrfacuito notpebutens u (Mam)
3aKasuuka.

I11. MH(opmayma 06 ncnonHuTeNne 1 npefoctaBnsgeMblX UM NAATHbIX MeAULNHCKUX yCayrax

12. Hthopmaums 06 yupexaeHun, UCNoNHUTeNe U NpeLoCcTaBNsieMblX UM NAaTHbIX MeAULMHCKUX
ycnyrax foBoAgMTCs A0 CBefeHUs NoTpebuTenein B COOTBETCTBMM €O cTaTbsiMu 8-10 3akoHa PoccuIACKOM
depepayunn "O 3awmTe NpaB NoTpebuTenei".

13. NcnonHutenb - lOpuanYeckoe NuUo o6sa3aH NpefocTaBUTb MOTPeOoUTENt0 1 (UNK) 3aKasumky
CrefyoLwyo nHphopMaumio:

a) afpec HOPUAMYECKOro /uua B Npedenax MeCcTa Hax0XAeHWUs HpUANYEcKOro uua
(TeppuTOpuanbHO 060C06MEHHONO0 CTPYKTYPHOrO MOApa3feneHns HpUANYECKOro /uua), OCHOBHOWA
roCyfapCTBEeHHbIA PerncTpaLMoHHbIA HOMep, MAEHTU(PUKALNOHHBLIA HOMep HanoronnaTenbLmKa,;

6) agpec CBOero caivta B MH(POPMALMOHHO-TENIEKOMMYHUKALMOHHOW ceTn "HTepHeT" (panee -
ceTb "HTepHeT") (Mpu ero Hanmunm);

B) MH(opMauMsa 0 MeTodax OKasaHWs MeAULMHCKOW MOMOLLM, CBA3AHHbLIX C HUMW pUCKax, BUAAX
MeAULMHCKOro BMeLUaTeNbCTBa, MX MOCNeACTBUAX U OXUAAEMbIX pesyfibTaTaxX OKasaHWs MeAWLUHCKOWA
MOMOLLY.

14. Wcnonuutenb npeactaBnseT 1S O03HaKOMAEHUs no Tpe6oBaHWO notpebutens u  (1m)
3aKa3umKa BbIMUCKY U3 eANUHOI0 rocyapCTBEHHOr0 peecTpa HPULNYECKUX NnL.

15. NcnonHmTeneM B COOTBETCTBUM CO CTaTbeld 9 3akoHa Poccuiickoii degepauymm "O 3awmte
npas noTpebuTeneii” [OMKHbI ObiTb NpefoCTaBAeHbl WH(OPMALMS O JIMLEH3UM HA OCYLLECTBEHUE
MeAMNLMHCKOW AesaTeNlbHOCTM, ee HOMepe, CPpoKax AeNCTBUSA, a TakkKe UH(opmauus 06 opraHe, BblgaBLUeM
YKa3aHHY0 IMLEH3NIO.

B cnyyae BpeMEHHOro MPUOCTAHOBMEHWUS [eATeNIbHOCTM MeLULMHCKOM opraHusauun ans
NPOBeAEHUS CaHUTAPHbIX, PEMOHTHBLIX W WHbLIX MEpPOMpUATUIA UCMONHUTENb 00653aH MH(OPMMPOBATb
noTpebuTenein nytem pasMelleHns WHQOPMaUMM Ha cailTe MeAULMHCKON opraHusauum nnbo B WHOM
[JOCTYNHOM opMe 0 faTe MPUOCTAHOBNEHWUA [eATeNlbHOCTU W BPEMEHM, B TeYeHMe KOTOporo
[eAaTeNlbHOCTb MEAULMHCKOWM opraHusauuy 6yLeT NnpuocTaHOB/EHa.

16. TlomMumO WH(oOpMaLMK, nNpefyCMOTPEHHON nyHkTamun 12 - 16 HacToAwwmx [lpaswun,
NCNoNHUTENb 0653aH A0BECTW [0 CBeAeHUs NOTpebuTensd n (MNn) 3akasumka cnefyroLwyto nHHopmaymio:

a) nepeyeHb NMATHbIX MELULUHCKUX YCAYr, COOTBETCTBYHLUMX HOMEHKNaType MeAULUHCKUX
ycnyr, NpefyCMOTPEeHHON NyHKTOM 11 HacTosAwmx MpasBus, ¢ yKa3aHUeM LeH B py6nsx;

0) CpPOKM OXMAaHMS OKa3aHUs MeAULMHCKOA MNOMOLLM, OKa3aHuWe KOTOpOM OcCyLlecTBaseTcA
6ecnnaTHO B COOTBETCTBMM C NPOrpaMMOA W TeppuTOpuMasbHOW MPOrpaMMoONi, B Cryyae y4vacTus
NCNONHWUTENSA B peanunsauny TeppuTopuabHOM NporpaMmsl;

B) CTaHAapTbl MEAULNHCKOM MOMOLLY U KIMHUYECKNE peKoMeHauun (Mpyu ux Haanuum), ¢ y4eTom
M Ha OCHOBaHMWN KOTOPbIX (COOTBETCTBEHHO) OKa3blBAKOTCA MeAULMHCKME YCAYTW, NyTeM pasMeLleHns Ha
caiTe ucnonHUTeNs (NpU HaM4yuUK y UCNONHWUTENA TAKOrO caiTa) CCblNIoK Ha "OduumnanbHbIl UHTEPHET-
noptan MpaBOBOM WMH(popmauun” (Www.pravo.gov.ru) u oduuuanbHbli  calT MuHMCTEPCTBA


http://www.pravo.gov.ru

3apaBooxpaHeHuns Poccuiickoin defepaumm https://minzdrav.gov.ru/, Ha KOTOPOM pa3MelleH pybpukaTop
KMMHUYECKUX PeKOMEeHAauui, a Takke MyTeM pasMeLLeHMs yKasaHHbIX CCbINOK Ha WH(OPMAaLUOHHBIX
CTeHpax;

I) CPOKM OXWMAaHWA NPeoCTaBNeHUS MNATHbIX MEAULUHCKUX YCYT;

L) CBefeHMs 0 MeAUUMHCKMX paboTHMKax, Y4yacTBYHOLIMUX B MPefoCTaB/IEHUN MaTHbIX
MeAMLNHCKMX YCnyr, 06 YpoBHe MX NpodeccuoHasbHOro o6pasoBaHmna U KBannpukauum;

e) rpauk paboTbl MEAULUHCKUX pPabOTHUKOB, YYACTBYHOLWMX B NPefOCTaBNEHUN MNAATHbIX
MeLULNHCKNX YCNYT;

X) 06pasLbl JOr0BOPOB;

M) 4N MeAMUMHCKMX OpraHu3auuin  rocyAapCTBEHHOW CUCTEMbl  3[4paBOOXPaHeHUs  Wu
MYHULMNANbHOW CUCTEMbl 34paBOOXPaHEHUs - ajpeca W TenedOoHbl YyypeauTens, MCMOMHUTENbHOIO
opraHa cyb6bekta Poccuiickoii defepauun B cepe OXpaHbl 340POBbSA FpaxiaH, TeppuUTOpUaIbHOro
opraHa ®epepanbHOin cnyx6bl MO Haa3opy B ciepe 34paBOOXPaHEHUS, TeppuTOPUAIbHOTO OpraHa
depepanbHOn cny>K6bl N0 Hag3opy B cepe 3almUTbl NpaB NoTpebuTene 1 6narononyyms YenoBeka u
TepputopManbHoro  oHga  06s3aTeslbHOr0  MeAUUMHCKOrOo  CTpaxoBaHus  (4anee - Opradbl
rocyfapCTBeHHOW BacTu 1 opraHm3auun).

17. NHdopmaums, ykasaHHas B NyHkTax 12 - 16 Hactoawwmx [Mpaswun, LOBOAUTCH [0 CBefeHWs
noTpebuTenein NOCPeLCTBOM pa3MeLLeHNs Ha cainTe MeAWLUHCKON opraHusauumn B cetn "MHTepHeT" (npu
HanMuMn y MeauUMHCKOM OpraHu3auMmM Takoro cawta) M Ha WMH(POPMaLMOHHbLIX CTeHAaxX (CTOWKax)
MeAULMHCKOW OpraHu3aummn B HarnsagHoM 1 JOCTYNHON hopme.

WHhopmaums, pasmelleHHas Ha MH(OPMaLMOHHbLIX CTeHAax (CTolMKax), A0/HKHa ObiTb AOCTYMNHa
HEeOrpaHMYeHHOMY Kpyry nuL, B TeyeHWe BCero paboyero BPeMEHU MeAWMLMHCKOW opraHu3auuu,
npeLocTaBnsoLWeld nnaTHble MeAULUHCKNE YCYTH.

18. Mpu 3aknoyeHWM [Orosopa MoTpebuTento u (UnM) 3akasuumky [LO/HKHA NPefoCTaBNATLCA B
[OCTYMNHON (hopMe MHOPMaLMa 0 NNaTHbIX MeAULMHCKUX YCyrax, Cogepxallas crefytoLmne ceefeHns:

a) NOpALOK OKa3aHWA MeSULMHCKON MNOMOWM W cTaHAapTbl MeAULMHCKON nomowwm (mpu
Hanuumun), NpPUMeHsieMble MPU NPeAOCTaBNeHUN MNATHLIX MEAULMHCKUX YCNYT, a Takxe WHgopmauna o
BO3MOXXHOCTW OCYLL,ECTB/IEHNA OTAENbHbIX KOHCY/bTaUUiA Uan MeLULUHCKUX BMeLLaTeIbCTB, B TOM UKC/e
B 06beMe, NpeBbIaloLeM 06bem BbIMOHAEMOro cTaHAapTa MeAULMHCKOW MOMOLLM;

6) MHhopMaLmsa 0 MeAMLMHCKOM paboTHUKE, OTBEYalOLLEM 3a NPeaoCTaBneHNne COOTBETCTBYHOLLENA
NNaTHON MeAMLMHCKON ycnyru (ero npogeccroHanibHOM 06pa3oBaHumn 1 KBanuuKauum);

B) ApYrue CBefeHUs, OTHOCALLMeCS K NPeLMeTy A0roBopa.

19. B poroBope [o/KHa cofepxaTbCHd MHMoOpmauus o6 yBefoMIeHUU noTpebutens u (M)
3aKasumMkKa 0 TOM, YTO rpaxKjaHe, HaXOAALLMECH HA JIeYeHUWU, B COOTBETCTBUU C PeaepasibHbIM 3aKOHOM
"O6 ocHOBax OXpaHbl 3[40pOBbA rpaxgaH B Poccuiickoin defepaymmn” 0653aHbl COONOAATL PEXUM
NeYeHns, B TOM YuCNe OMNpefesieHHbI Ha Mepuoj WX BPeMEHHOW HeTpyAocrnocobHOCTW, M npasuna
noBeeHus naumeHTa B MeAULNHCKNX OpraHn3aumnsx.

20. VicnonHnTens 4OBOAMT [0 NOTPebuTens n (Unu) 3akasumka MHMopmaunio o opme n crnocobax
HanpaBneHus ob6paleHnin (kanob) B oOpraHbl rOCYAapCTBEHHOW BMaCTM M OpraHM3aummn, a Takxe
COoO06LLaeT MOYTOBLIV aApec WAM afpec 3MEeKTPOHHOW MouTbl (MPY HaIMuUKM), Ha KOTOPble MOXET ObITb
HanpaB/ieHo obpalleHne (kanoba).

B cnyyae ecnu Takasg uHMoOpMauuMa MWCNONHUTENeM He npefocTasfieHa, NoTpebuTens u (Unu)
3aKa3uuK Bnpaee HanpaBuTb obpaleHne ()kanoby) B Nt060M hopme 1 NOOLIM CNOCOGOM.

Mpn npegbasneHnn notpebuteneM un (UaM) 3akasymkom TpeboBaHMIA, B TOM 4ucie npu
O06HApPY>XeHUN HELO0CTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW MeAWMLMHCKOW YCnyru), WCMOMHUTENb
paccmaTpuBaeT W Y[AO0B/IETBOPSET 3adB/ieHHble TpeboBaHMSA (HanpaBfseT O0TKa3 B YA0BNETBOPEHUU
3asBfIEHHbIX TPeboBaHW) B CPOKW, YCTaHOB/EHHblE NS YAOBNETBOPeHUA TpeboBaHU MoOTpeduTens
3akoHoMm Poccuiickoin degepaunn "O 3awmTe npaB noTpedbutenein”.

V. MNopagok 3aknyeHnsa gorosopa v onsatbl MegULUHCKNX yYCnyr


https://minzdrav.gov.ru/

21. [loroBop 3aknto4aeTca noTpebutenem u (MM) 3aKa3dMKOM C UCMOMHUTENEM B MUCbMEHHON
(hopme.

22. [loroBop LO/KEH COofepXaTb CMefyOLYH0 MH(OPMaLUIO:

a) cBefleHnsa 06 UCnonHuTene:

HaMMeHOBaHMe W (UPMEHHOEe HauMeHOBaHWe (MY HaIMYMK) MEeAWLMHCKOW opraHmsauum -
IOPUAMYECKOTO LA, afpec HpPUAMYECKOro fuua B Mpefenax ero MecTa Hax0XAeHus, OCHOBHOW
rocyapCTBeHHbIN PerncTpaLmoHHbIR HOMEP U NAEHTUMUKALNOHHBIA HOMEP Ha/IoroniaTeNbLinKa,;

CBEEHMS O JIMLEH3MN Ha OCYLLLEeCTB/IEHNE MELAULMHCKON LeATENIbHOCTU, UH(OPMALUA O NINLEH3NN
Ha OCYLLeCTB/IEHNE MEAMULIMHCKON fesTeNbHOCTU, ee HOMepe, CPoKax AeNCTBUSA, a TaKkke nHpopmaums 06
opraHe, BblfaBLUEM NULEH3MIO, TMepeyeHb MNpefocTaBnsemMblx pabot  (ycnyr), COCTaBNALUX
MEeAMLMHCKYIO fesTeNbHOCTb, B COOTBETCTBMM C /IMLIEH3NEN;

6) cBefieHMs 0 noTpebuTene (MpU oKazaHWUM NNATHbIX MEAULUHCKUX YCNYT FpaxAaHWHY aHOHUMHO
CBefleHns (YMKCUPYKOTCA CO CN0B NOTPeOUTeNs ycnyru):

(hamunns, Ums M 0TYeCTBO (NPW HaNMUKUK), afpec MecTa XUTeNbCTBa, UHble afpeca, Ha KoTopble
(Npn ux ykasaHun B 4OrOBOPE) UCMOMHUTENb MOXET HanpaBiAaTb OTBETbl Ha MUCbMEHHbIE 06paLLeHns, 1
TeneqoH;

[aHHble JOKYMEHTA, YAOCTOBEPSAIOLEr0O IMYHOCTD;

B) CBefeHVA O 3aKOHHOM MpejCcTaBWTeNe NOTPebUTEeNs WAM fiMue, 3akivatolwem [0orosop OT
NMeHW noTpebuTens:

(hammnusa, ums u 0T4eCcTBO (NPU HAIMUYUK), afpec MecTa XXMUTeNbCTBa N TeNedoH;

[aHHble JOKYMEHTA, YL0CTOBEPAIOLLErO IMYHOCTD;

r) cBeAeHMs O 3aka3umke (B TOM 4MC/e eCny 3aKa3yuvK W 3aKOHHbIA MpeLAcTaBUTE/b ABMASKOTCA
OfHUM NINLOM):

(haMmunusi, MM U OTYECTBO (NPW Hannuum), agpec MecTa XXUTeNbCTBa U TenedoH 3akasuuka -
(hM3MYeCKOoro nuua;

[aHHble JOKYMEHTA, YAO0CTOBEPSAIOLLEr0O IMYHOCTL 3aKa3umnKa;

[aHHble JOKYMeHTa, YL0CTOBEPAIOLLEro IMYHOCTb 3aKOHHOIO NpeAcTaBuTens noTpebutens;

HaVMeHOBaHWe N afpec 3aKasumka - HPUANYECKOro NULA B Mpefenax ero Mecrta HaxoxieHus,
OCHOBHOV  TOCY[ApCTBEHHbIA  PErucTpauuoHHbIi ~ HOMEp M UAEHTUMUKALWOHHBLIA  HOMep
Han0ronnaTenbLLnKa,; [

[) nepeyeHb NNATHbIX MEAULMHCKUX YCNYT, NpefoCcTaBNsieMblX B COOTBETCTBUM C JOrOBOPOM;

€) CTOMMOCTb MNaTHbIX MEAULMHCKUX YCNYT, CPOKN U NOPAJ0K UX ONathl;

) YCNOBUS U CPOKM OXMAAHUA NNATHLIX MEAULMHCKNX YCAYT;

3) CBefleHMs 0 NinLe, 3aKnoYaroLLem LOroBop OT UMEHU UCMONHUTENSA:

(haMunns, UMs, 0TYECTBO (NPU HaNUUUN);

LO0/DKHOCTb;

[AOKYMEHT, NOATBEePXAatoLW Ml NOIHOMOUMSA YKa3aHHOr0 NnLa;

1) MOAMWUCK WCMONHUTENs W noTpebutens (3akasumka), a B C/lyyae ec/M 3aKasuuK SB/SeTCs
HOPULNYECKUM JIMLOM, - LO/DKHOCTb NNLA, 3aKNH0YatoLLEro JOroBop OT UMEHU 3aKa3uunka,;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMO/IHEHWE YCI0BUIA [OTOBOPA;

N) NOPSALOK N3MEHEHUS U PACTOPXKEHUSA LOTOBOPa;

M) NOPSALOK W YCNOBUA Bblhayn NoTpebuTento (3aKOHHOMY NpeacTaBUTeNto MOoTpebuTens) nocne
NCMOMIHEHNS [0roBOpa UCMOSIHUTENEM MeLULMUHCKUX [LOKYMEHTOB (KONUU MeAULMHCKUX [OKYMEHTOB,
BbIMUCKN W3 MEAMUMHCKUX [OKYMEHTOB), OTPaXkaroLMX COCTOSIHME €ero 340pO0Bbsi MOC/e MOMy4YeHus
NNaTHbIX MEAULUMHCKUX YCNYr, BKIKOYasa CBeAeHWA O pesynbTaTax 06CnefoBaHWs, AMarHose, MeTogax
neyeHnsi, 06 UCMOMb3yeMblX MNpPU NPeAOCTaBNEHUN MNATHbIX MEAULMHCKUX YCNYr J1eKapCTBEHHbIX
npenaparax v MeAuULMHCKUX U3Lennsx, 6e3 B3MaHus SONONHUTENIbHOW Nnatbl;

H) UHblE YCNOBUSA, OMpesenigeMble Mo COrnalleHno CTOPOH.

23. 10 3akn4eHMs [OroBopa WCMOMHWUTENlb B MUCbMEHHOW (opMe YyBeLOMAseT NnoTpebutens



(3aKa3umka) 0 TOM, 4YTO HecobNOAeHMEe YyKasaHUin (pekomeHAaumi) ucnonHuTens (MeauUMHCKOro
paboTHMKA, NPeAOCTaBNAIOLLEr0 NAATHYH0 MEAWULMHCKYH YCNyry), B TOM YMCNE HA3HAYEeHHOro pexumMa
NeYeHns, MOXET CHU3UTbL KauyecTBO MpefoCTaB/SeMON NNaTHOW MeAULMHCKOWA YyCnyru, noBieys 3a cobov
HEBO3MOXHOCTb €€ 3aBeplUeHWs B CPOK WM OTPULATENbHO CKa3aTbCAd HAa COCTOSHUM 340pP0BbA
notpebuTens.

24. [oroBop cocTaBfsetrcAa B 3 3K3eMnnspax, OAMH W3 KOTOPbIX HaxXo4UTCA Y WCMOMHUTENS,
BTOPOW - y 3aKa3unka, TPeTuii - y notpebutens.

B cnyyae ecnu [Orosop 3aknloyaeTca noTpebutenem M UCMONHUTENEM, OH COCTaBNseTca B 2
aK3emnnapax (Kpome cfy4yaes 3aKNHOYEHUA LOroBOpa AUCTAHLNOHHBLIM CNOCOBOM).

[loroBop XpaHUTCA B MOpsifKe, onpeAeneHHOM 3aKoHO4aTeNbCTBOM Poccuitickoin degepaymmn 06
apxvMBHOM fene B Poccuiickoii depaepaymu.

25. Ha npepocTaBfieHve MNaTHbIX MeLULMHCKUX YCNYr MOXET ObITb COCTaBneHa cmeTta. Ee
COCTaB/ieHMe no TpeboBaHMIO noTpebutens u  (MAK) 3aKa3yMka WAUM  UCNONHUTENs  ABMSAETCA
0653aTe/IbHbIM, NPV 3TOM OHa SB/AETCA HEOTLEM/IEMON YacTbHO AOroBOpA.

26. B cnyyae ecnu npu  NpefoCTaBfieHUM MNATHbIX  MEOULUHCKUX YCnyr Tpebyetcs
npefocTaB/ieHne Ha BO3Me3[HOW OCHOBE LOMOMHUTENbHbIX MEeAULMUHCKUX YCNYr, He MpesyCcMOTPEHHbIX
[lOroBOPOM, UCMONHUTENb 0643aH NpeaynpeanTb 06 3TOM NoTpedbuTens u (Unm) 3akasvumka.

Be3 oopmieHMs LONOMHUTENBHOMO COrNalleHns K 4oroBopy nM60 HOBOro 4OroBopa C yKasaHueM
KOHKPETHbIX AOMOMIHUTENbHbIX MELULMHCKUX YCNyr W WX CTOMMOCTU WCMOMIHUTE/Nb He BMpase
NpeLoCTaBNATb MeAULMHCKME YCYrM Ha BO3ME3JHON OCHOBE, eCiM WMHOe He OroBOPEHO B OCHOBHOM
[0roBsope.

27. Tpyv nNpegocTaBNeHUN NNaTHbIX MEAUUMHCKUX YCNYr pacxXofbl, CBAi3aHHble C OKas3aHWeMm
rpaxgaHam MegULMHCKON NOMOLWM B 3KCTPEHHOW (hopMe, BO3MELLAKTCA MeAULMHCKUM OpraHu3auusmM B
nopsiaKe 1 pasmepax, KOTOpble YCTaHOB/IEHbl OpraHamu rocyapCTBeHHON BNacTu Cy6bekTOB POCCUIACKON
defepaunn B paMkax TeppuTopuanbHbIX NporpaMM B COOTBETCTBUMM C MYHKTOM 10 yacTu 2 ctaTtbu 81
depepanbHOro 3akoHa "O6 0CHOBax OXpaHbl 340P0BbA rpaXKaaH B Poccuiickoii degepauyunn®.

28. B cnyyae oTkKasa MoTpebuTens nocne 3akniyeHWs [Orosopa OT MOMyYeHUS MeLULUHCKUX
ycnyr AOroBop pactopraetcs, NpuM 3TOM NOTpebuTtens M (UM) 3aKa3yMK OMNavynmBaloT WCMNONHWUTENHO
(hpaKTUYECKM MOHECEHHble WCMNOMHUTENEM pPACXOAbl, CBA3aHHble C WCMONHeHWeM 00643aTeNnbCTB Mo
Lorosopy.

29. MoTpebutens 1 (MNK) 3aKasumk 0643aHbl ONNATUTb OKa3aHHYH WCMOMHUTENEM MEeAULMHCKYHO
ycnyry (BbIMOMHEHHYIO paboTy) B MOPSALKE U CPOKU, KOTOPbIe YCTAHOB/IEHbI JOrOBOPOM.

30. TMotpebutento u (MNKM) 3aKa3yMKy B CAy4asX, YCTaHOBNEHHbIX 3aKOHOAATe/NbCTBOM
Poccuiickori  defepauuyt 0 NPUMEHEHWM  KOHTPO/IbHO-KACcCOBOM TEXHWUKW, BbIJAETCA LOKYMEHT,
NOATBEPXKAAKOLLNIA NPON3BEAEHHYIO OMNaTy NPefoCTaBfeHHbIX MeAULMHCKUX YCNYyr (KacCOBbI YeK uaun
61aHK CTPOroi 0TYeTHOCTK).

31. MefuMUMHCKas opraHu3aumns BblfaeT UHOW AOKYMEHT, NOATBEPXAAOLWMNA (hakT oCcyLLecTBIeHUS
pacueTta, B C/ly4asx, ec/in B COOTBETCTBUM C TpebOBaHMSAMU 3aKOHOAaTeNbCTBa Poccuiickoin depepauum
0 NPUMEHEHUN KOHTPONbHO-KACCOBON TEXHWUKN Y MeAVULUHCKON opraHu3aumMm oTCyTCTBYeT 06513aHHOCTb
MO NMPUMEHEHWNIO KOHTPO/IbHO-KACCOBOW TEXHWKW MPY OCYLLLECTB/IEHUN PacyeTOoB.

32. B uenax 3alwuTbl npas notpebuTens MeauLMHCKas opraHusalms no obpaileHntio noTpedutens
Bbl4aeT Crefyloline AOKYMEHTbI, MNOATBepXAallme (akTUyeckme pacxofbl notpebutens u (nnn)
3aKasuMKa Ha OKas3aHHble MeAULMHCKME ycnyrn U (Unm) NpuobpeTeHne NeKapCTBEHHbLIX NpenapaTos ANnd
MeVLMHCKOro NPpUMeHeHus:

a) Konmua [0oroeopa C MPUIOXKEHUAMU W LOMNONHUTENIbHbIMU COrfalleHuasMU K Hemy (B cnydvae
3aK/YeHus);

6) cnpaBka 06 onnate MeAULMHCKUX YCNYr MO YCTaHOB/IEHHON (hopMe;

B) peLenTypHbIi 6/1aHK C MNpPOCTaB/eHHbIM LUTaMnom “[as HanoroBbiX OpraHoB PoccuiicKoii
defepaunn, NAEHTUMPUKALMOHHBIA HOMEP Hanoronnartesblinka"”, 3aBepeHHbI NOAMNUCbID W JIMYHOM
neyarbio Bpaya, NevyaTbio MeAULMHCKOWN opraHu3anuu;



r AOKYMEHTbI YCTaHOB/IEHHOr0 06pasua, MOATBEPXAaAtOLLME ONNaTy NeKapCTBEHHbIX MpenapaToB
(KaccoBblil 4eK, 6GnaHK CTPOroi OTYETHOCTM WAM  WHOW [AOKYMEHT, MOoATBepXAatowmii  dakT
OCYLLeCTB/IeHMS pacyeTa, B CflyyasiX, €CM B COOTBETCTBUMM C TpeboBaHMAMM 3aKOHOLaTeNbCTBa
Poccuiickoii ®epepaumn 0 NPUMEHEHUM KOHTPO/SIbHO-KACCOBOW TEXHUKW Yy MeAMLMHCKON OopraHu3auum
OTCYTCTBYeT 00§3aHHOCTb MO MNPUMEHEHUIO KOHTPO/IbHO-KacCOBOM TEXHUKM MPU  OCYLLECTBIEHUN
pacyeTos).

33. 3ak/04eHne AOroBopa 1 onsata MeAULMHCKUX YCAYT 3aKa34yMKOM B CAy4vasX, ecin 3aka3umk
BbICTYyNnaeT  CTPaxoBLWMKOM MO  A0OPOBONbHOMY — MEAMLMHCKOMY  CTpaxoBaHMIO  MOTpebuTtens,
OCYLLECTBAAOTCS B MOPSAKE, NPeAYCMOTPEHHOM HACTOALLMM PasgesioM.

V. MopsAgoK NpeAocTaBieHNsA NAaTHbIX MeAULMHCKUX YCNyT

34. VcnonHutenb npeAocTaBnseT nniaTHble MeAMUMHCKME YCMYru, KayeCTBO KOTOPbIX AOKHO
COOTBETCTBOBAaTb YC/IOBUSAIM [J0roBOpa, a Npu OTCYTCTBUM B [OrOBOpPe YC/MOBMA 06 WX KadyecTse -
Tpe6oBaHMAM, NPeAbABISEMbIM K TAKUM YCayram.

B cnyuvae ecnu efepasibHbIM 3aKOHOM WAW  WMHbIMA HOPMATUBHbLIMW MPaBOBbIMW  aKTamu
Poccuiickoin Pepepaunm npesycMoTpeHbl 06s3aTesibHble TpeboBaHUA K KauyeCTBY MeLULMHCKUX YCAyT,
KayecTBO NpeAoCcTaB/AeMbIX NAATHbIX MEULUHCKUX YCNYT AO/HKHO COOTBETCTBOBATL 3TUM TPeboBaHUAM.

35. MMnaTHble MeLMLUHCKME YCAyrM MpefoCcTaBastoTCcAd MNpU  HaM4ymMM  MHPOPMUPOBAHHOMO
[06POBONLHOrO cornacus nNoTpebuTens (3aKOHHOro npeacTaBuTens NoTpebuTens), AaHHOrO B MOPSLKE,
yCTaHOBNIEHHOM 3aKOHOAaTeIbcTBOM Poccuiickoi deaepaumm 06 oxpaHe 340p0Bbs FPaXaaH.

36. WcnonHutens o06s3aH Npu NpefoCTaBfeHUN MNATHbIX MeLULMHCKUX YCnyr cobnofaTb
yCTaHOB/IEHHbIe 3aKOHO4aTeNnbCTBOM Poccuiickoin defepauny TpeboBaHUA K O(OPMIEHUD U BEAEHUIO
MEAULMHCKOWA [LOKYMEHTAUWUW, YYETHbIX W OTYETHbIX CTaTUCTUYECKUX (DOPM, MOPAAKY M CpOKam KX
npeacTaB/eHus.

37. VicnonHuTenb npegocTaBnseT noTpebuTento (3akOHHOMY NpeAcTaBUTeNt0 NOTpebuTens) no ero
Tpe6oBaHMO 1 B JOCTYNHOM AN HEro opme MHHOPMaLMIO:

a) O COCTOSIHMM €ero 340pOBbf, BK/IOYas CBefeHWs O pesyfbTaTax 06CnefoBaHWA, AUarHose,
MeTofaxX NeyeHus, CBA3aHHOM C HVMMMW PUCKE, BO3MOXHbIX BapuaHTax W MnocnefcTBuaxX MeLuLMHCKOrOo
BMeLLAaTe/IbCTBA, 0XUAAEMbIX pe3y/ibTaTax JIeYeHus;

6) 00 ucnonb3yeMbiX MNpU MNPeAOCTaBNEHUN NATHbIX MEAUUMHCKUX YCNYr NeKapCTBEHHbIX
npenaparax u MeAuUMHCKUX W3LeNusaX, B TOM 4YMUC/ie O CPOKaxX WX rOAHOCTM (rapaHTUWHLIX CPOKax),
nokasaHusx  (NPOTMBOMOKA3aHUAX) K  MPUMEHeHWO, a  TaloKe  CBefeHWs,  No3BOoNAoLLme
NAEHTUULMPOBATL UMMNIAHTUPOBAHHOE B OPraHM3M YesioBeKa MeULMHCKOE U3fenue.

38. Mpy npefocTaBNeHUN MNATHbIX MEAULMHCKUX YCNYr rpaxgaHam WHOCTPaHHbIX rocyaapcts
(HepesngeHTam) McnonHWUTENb obGecneynBaeT nepefavy CBefeHWA 00 OCYLLECTBIEHUN MeAULMHCKOM
[eATeNlbHOCTM B OTHOLUEHWW HEPe3UAEHTOB B COOTBETCTBMM C YyKasaHuUAMMW LleHTpanbHOro 6aHka
Poccuiickoin deaepauymn.

3a HenpefocTaB/ieHMe B YCTAHOB/IEHHOM nopsgke cy6bekTam OPULManbHOro CTaTUCTUYECKOro
yuyeTa NnepBUYHbIX CTAaTUCTUYECKMX AaHHbIX MO YCTaHOBMIEHHbIM opMam (efepasbHOro CTaTucTUYeCKoro
Habno4eHnss 06 OKa3aHHbIX MMIAaTHbIX MeAULMHCKUX YCnyrax rpaxgaHam WHOCTPaHHbIX TOoCyAapcTB
NCNONHUTENb, BKKOYEHHbIV LleHTpanbHbIM 6aHKOM Poccuiickoin defepauumn B nepeveHb PeCcroHEeHTOB,
HeceT OTBETCTBEHHOCTb, MPeLYCMOTPEHHYHO 3aKOHOAATeNIbCTBOM Poccuiickoli ®epepauuu.

39. Mpy oOKasaHWW nNNaTHbIX MeAULMHCKUX YCAyr 0653aHHOCTb WCMOMHUTENs Mo BO3BpaTy
[LEHEeXHOW CyMMbl, Ynaa4yeHHONW noTpebuTeneM K (MNM) 3aKa3yMkoM MO [J0OroBOpY, BO3HMKaeT B
cooTBeTcTBMM C rnaBoii 111 3akoHa Poccuiickoin ®egepauyun "O 3awmTe npas notpebutenein”.

40. Onnata MeAULMHCKOW ycnyru notpebuTenem n (Mam) 3akaz4yMkKom NyTem rnepeBoja CPeacTB Ha
CYET TPeTbero LA, yKasaHHOro nucnonHutenem (B NMMCbMEHHON (hOpMe), He 0CBOGOXAAET UCMONHUTENS
OT 0643aHHOCTM OCYLLECTBUTb BO3BPAT YNaa4yeHHOW noTpebuTenem u (Mm) 3akasuymkoM CyMMbl Kak npu



OTKase OT WCMONIHEHNs [0roBopa, TaK W MNPW OKa3aHUM MeAMLMHCKMX YCnyr (BbINOSIHEHMM paboT)
HeHafeXallero Ka4yecTBa, B COOTBEeTCTBMM C 3akOHOM Poccuiickon Pegepauumn "O 3awmrte npas
notpeéutenen™.

V1. OTBETCTBEHHOCTb UCMOMHUTENS NPU NpPefoCTaBAeHUN NNATHLIX MeAULMHCKMX yCnyr

41. 3a HeMcnonHeHve NM60O HeHaanexallee UCMOHeHNe 0653aTeNbCTB MO AOr0BOPY MCMOAHUTENb
HeCceT OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKOHOAATENbCTBOM Poccuitickoii ®epepauun.

42. Bpepd, NPUYUHEHHbIA XXU3HW WM 3[40POBLI0 MauMeHTa B pe3ynbTaTe OKa3aHWs MaTHbIX
MEAULMHCKNX YCNYT HeHaNeXallero KayecTsa, NoAeXWUT BO3MELLEHUIO UCMOMHUTENEM B COOTBETCTBUM
C 3aKOHOAaTeNnbCTBOM Poccuiickoii degepaymun.



